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ABSTRACT 

Clinical practice is an integral part of nursing education that helps students to use critical 

thinking in problems solving. Anxiety can happen because students feel incompetent and 

lack the skills. This research aimed to describe nursing students’ anxiety level when entering 

clinical practice at the hospital in a private university in Tangerang. This study used a 

descriptive research method with total sampling 331 students. Zung Self-rating Anxiety 

Scale (ZSAS) questionnaire was used as an instrument. The results showed that students 

with mild anxiety levels were 286 people (86,4%), moderate anxiety were 39 students 

(11,8%), severe anxiety were five students (1,5%), and panic anxiety was only one student 

(0,3%). The anxiety level of nursing students is the majority at a mild level of anxiety. 

Further research needed to decrease anxiety in students when they doing clinical practice in 

a hospital. 
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BACKGROUND 

Nursing clinical practice is an integral part of nursing education that helps students to 

take action following the theories that have been learned in university (Iqbal et al., 2017). 

But sometimes in clinical practice, the student feels anxiety to be incompetent, and lack 

skills and knowledge of professional nursing to care for patients directly. Many nursing 

students said they felt anxious before entering their first clinical practice (Khalaila, 2014). 

Anxiety is an emotional and subjective experience that cannot be directly observed or an 

emotion without a specific subject. The cause is unknown and usually associated with all 

new experiences, and can be communicated interpersonal (Stuart, 2013).  

Anxiety is an important responsibility that can shows in stressful situations (Choi et 

al., 2016). Quek, T et al. in 2019 said that anxiety is a negative effect experienced by an 

individual when experiencing pressure caused by many demands and stress (Quek et al., 

2019). 

According to Nabolsi et al. (2012), clinical practice is a basic component for new 

nursing students to have the knowledge, skills, and necessary attitudes for their future 

nursing roles (Nabolsi et al., 2012). Rathnayake & Ekanayaka (2014), statedthat clinical 

practice is a form of learning application obtained by students during class and in the 

laboratory and will go through a learning evaluation process to obtain a complex education 

(Rathnayake, Res and Ekanayaka, 2016). 

Bayoumi, Elbasuny, Mofereh, Assiri, and Fesal (2012)stated that there are several 

causes of anxiety, such as patient response which is sometimes positive and sometimes 

negative when students doing their nursing implementation, thinking that the 

implementation will hurt the patient and even danger to the patient's life (Mohamed 

Mohamed Bayoumi et al., 2012). 

A research conducted by Silwal (2019) in Nepal, stated that the first clinical in nursing 

students is the most stressful period that can causes anxiety (Silwal et al., 2019). In 2013, 

Chernomas and Saphiro researched on nursing students in Canada (Chernomas and Shapiro, 

2013). This study identified the causes of anxiety in students. One of the causes is the first 

clinical in the early years of education. This study found that 61% of students did not 

experience anxiety. However, about 8% of students had mild anxiety, 15% had moderate 

anxiety, 8% had severe anxiety, and 8% had very severe anxiety. A research conducted by 

Rochmawati & Abdussamad (2017) stated that the anxiety of nursing undergraduate 

students in Sultan Agung Islamic University Semarang entering clinical practice for the first 

time in the hospital, out of 64 students there were 6 students (9.4%) who did not experience 

anxiety, 13 students (20.3%) experienced mild anxiety, 39 students (60.9%) experienced 

moderate anxiety, and 6 students (9.4%) experienced severe anxiety (Rochmawati and 

Abdussamad, 2019). 

Through short interviews with 15 first grade-nursing students, they said that the causes 

of anxiety were feeling less confident about meet the patients and their families directly, fear 

of being scolded by nurses or patients, and fear of being rejected by patients. Besides that, 

some students also said that they do not feel good in indigestion, sweaty hands and tremors 

when taking action on patients due to anxiety experienced. Based on this phenomenon, the 

researcher was interested in examining the anxiety level of nursing students when entering 

clinical practice at one of the private universities in Tangerang. 

 

METHODS 

This research used a quantitative descriptive approach. The sampling technique used 

was 331 students consist of 53 male and 278 female students. The instrument used to 
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measure the anxiety level variable was the Zung Self-Rating Anxiety Scale questionnaire, 

which was a standard questionnaire in English translated into Indonesian using the back 

translate technique by following the World Health Organization guidelines (Setyowati, 

Chung and Yusuf, 2019). Zung Self-Rating Anxiety Scale questionnaire contains 20 

question items that consist of 15 unfavourable questions and 5 favourable questions. The 

questions were about the signs and symptoms felt by students during their first clinical 

practice. Students only need to determine how often they experience these signs and 

symptoms with a score of (1): always, (2): often, (3): sometimes, (4): very rare. This 

instrument has been tested for its reliability and validity with Cronbach’s Alpha 0.82 

(Dunstan, Scott and Todd, 2017). This tools assessment score between 20 until 80, for mild 

anxiety score was 20-44, for moderate anxiety score was 45-59, for severe anxiety score was 

60-74 and for panic level score was 75-80. 

The data collection procedure was taken after getting the approval from Research 

Ethics Committee with number 131/KEP-FON/III/2020. The researcher then distributed the 

questionnaire link in google form to students in first grade. The next step was processing the 

data. The researcher used univariate analysis. This study was conducted at the Faculty of 

Nursing at a private university in Tangerang, which conducted in April-May 2020. 

 

RESULTS 

The following table describes the demographic data consisting of age, gender and 

educational background of nursing students at first grade when entering clinical practice. 

Table 1. Demographic Data Characteristics of nursing student when entering a clinical 

practice at a private university in Tangerang, May 2020 (n=331) 

Characteristics n  % 

Age 

17-21 years 

 

331 

 

100 

Gender 

Male 

Female 

 

53 

278 

 

16 

84 

Educational background 

Senior High School 

Health Vocational High 

School 

Another Vocational High 

School  

 

303 

20 

 

8 

 

 

91,5 

6 

 

2,5 

 

Table 1 showed that the age frequency distribution among respondents is in the range of 17-

21 years, female has more number, namely, 278 students (84%) while males only 53 students 

(16%). Based on the educational background, the Senior High School is more than the 

others, they are 303 students (91.5%). The rest is from Health Vocational High School (6 

%) and another vocational high school (2.5 %). 

 

Table 2. Anxiety Level of nursing student when entering a clinical practice at a private 

university in Tangerang, May 2020 (n=331) 

Anxiety Level n   % 

Mild  

(Male 47, Female 239) 

Moderate 

286 

 

39 

86,4 

 

11,8 
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(Male 4, Female 35) 

Severe 

(Male 2, Female 3) 

Panic (female) 

 

5 

 

1 

 

1,5 

 

0,3 

 

Table 2 showed that the frequency distribution of the anxiety level of nursing students when 

entering clinical practice at a private university in Tangerang is more dominant in the mild 

anxiety level, namely, 286 students (86.4%), but there is still an anxiety levelat a severe 

level of 1.5% (5 people) and panic level 0.3% (1 person). 

 

DISCUSSION  

The number of respondents who participated in this study was 331 people who were 

divided into seven large groups with 53 male respondents and 278 female respondents. From 

the study, it can be seen that most respondents are female with a percentage of 84% while 

male is only 16%. This is common considering that women currently dominate the nursing 

profession. Women have a higher level of patience, thoroughness and diligence than men, 

but this can also cause anxiety at different levels (Malfasari et al., 2018).  

Malfasari said that there is a significant relationship between hospital environment and 

nursing student anxiety. They recommended continuing research to cope with student 

anxiety when doing clinical practice in the hospital ward (Malfasari et al., 2018). This study 

found that the anxiety levels of both male and female students were in the mild anxiety 

range. Male responses when attending clinical practice were mostly at the mild level with 

47 respondents (89%). The results of the data on female respondents who on average were 

at a mild level of anxiety with the largest percentage, namely, 239 people (86%), but among 

female respondents there was still a severe level of anxiety, namely, 3 people (1.7%) and 

even a panic level that is one student (0.3%). This result is in line with Purnamasari's 

research (2019) said that students are more likely to have severe anxiety with perception 

worse than students who experience mild anxiety with good perception (Purnamasari, 2014). 

The range for age in this study was 17-21 years. Wijayanti said that anxiety in this age is as 

a form of adaptation to fulfilling development tasks and process to be growth (Wijayanti, 

2015). In this age, students will learn new things that make them feel anxious to different 

levels. Rochmawati & Abdussamad  (2017) also said that the age and growth rate of 

respondents can affect their level of anxiety (Rochmawati and Abdussamad, 2019). 

Different with Purnamasari's research in 2019 said that no significant relationship between 

age and anxiety (Purnamasari, 2014). 

At the educational level, it was found that the educational background of Senior High 

School was the most with a percentage of 91.5%. The highest level of anxiety was found on 

Health Vocational High School background education, while from Health Vocational High 

School there just four respondents from 20 students who experienced moderate anxiety, 

while the rest were at a mild anxiety level. For other vocational education backgrounds, 

there were five respondent found with moderate anxiety from eight respondents. Nuryandari, 

Wibawa & Angraini (2012) stated that student knowledge level will affect the level anxiety, 

because there is still a lack of knowledge of clinical practice considering that the educational 

background of health vocational schools is more exposed to nursing learning. While for high 

school and other vocational schools there is little or no exposure to nursing even clinical 

practice (Nuryandari, Wibawa and Anggraini, 2012). 

The level of anxiety as measured by using the Zung Self-Anxiety Rating Scale showed 

that the results of 331 respondents obtained, about 286 respondents (86.4%) were at a mild 
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level of anxiety, 39 respondents (11.8%) at moderate level anxiety, 5 respondents (1.5%) at 

the severe level of anxiety, and 1 respondent (0.3%) at the panic level. Based on the results, 

it was found that most students experienced a mild level of anxiety. This result was 

considered well remaining that 96% of students who have high school and other vocational 

education backgrounds have never been exposed to nursing and have no clinical experience. 

This study results are different from the research results by Malfasari, Devita, Erlin & 

Ramadania (2017) which showed that the anxiety level of nursing students when entering 

clinical first was dominant in severe and very severe anxiety with a percentage of 66 students 

(90.4%) for severe anxiety and very severe anxiety was 7 students (9.6%) (Malfasari et al., 

2018). This finding has a significant difference with this study because they use a difference 

in measuring tools for the anxiety variable and the methodology used. 

Research by Rathnayake & Ekanasikan (2016) about clinical anxiety in Sri Lanka 

showed that out of 92 nursing students;40.25% of students did not experience anxiety 

(normal), 9.8% experienced mild anxiety, and 21.7% experienced moderate anxiety, 12 % 

experienced severe anxiety, and 16.3% experienced severe anxiety in attending clinical 

(Rathnayake, Res and Ekanayaka, 2016). In addition, research from Godino et al. in 2019 

conducted in Lima, Peru on 1193 nursing student respondents using with different 

measuring instruments showed almost similar results, that students showed anxiety levels in 

normal to moderate range (Diaz-Godiño J et al., 2019). 

Although some students consider clinical as something stressful, research by 

Nuryandari, Wibawa & Angraini (2017) on nursing students who attended clinical first 

showed a good anxiety level, while 119 students (39.8%) showed a bad level of anxiety 

(Nuryandari, Wibawa and Anggraini, 2012). Research by Silwal (2019) supports the results 

of this study which showed that average students are in the range of not anxiety to mild 

anxiety with 61% no anxiety, 8% mild anxiety, 15% moderate level, 8% severe level, and 

8% very severe anxiety (Silwal et al., 2019). 

Bayoumi (2012) used the same tools instrument (ZSAS) for 30 nursing students who 

follow clinical practice with the same results as this study (Mohamed Mohamed Bayoumi 

et al., 2012). Some student had mild to moderate anxiety levels with a percentage of 53.3%, 

while for the severe level only 6.7%. Wijayanti (2015) through his research using the 

Hamilton Anxiety Rating Scale (HARS) questionnaire on 63 nursing students stated that the 

level of anxiety in clinical practice in respondents was more dominant at mild anxiety levels 

as many as 38 students (56.7%), while the level of moderate anxiety level were 29 students 

(43.3%) (Wijayanti, 2015). Rochmawati & Abdussamad (2017)  also said that student can 

feel anxiety in the first time doing clinical practice (Rochmawati and Abdussamad, 2019). 

This study stated that the age and growth rate of respondents could affect their anxiety level.  

 

CONCLUSION 

Based on this research, it can be concluded that students know about their feelings and the 

anxiety level in the first time clinical practice. It is expectedthat students can make 

preparations to cope with the anxiety experienced when entering clinical practice at the 

hospital so that the clinical can run well and optimally. It is hoped that this research can also 

provide information data to educational institutions regarding the level of anxiety 

experienced by students, so that educational institutions can design or carry out programs in 

curriculum or laboratory activities that help students overcome or minimize the anxiety 

when entering clinical practice at the hospital for the first time 
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